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Hotline Dial Short Code for Analog Stations

Telquest Tech Support

1. Click on User...

2. Click on ShortCodes
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To dial another extension in the system:

Code D
Feature DialExtn
Telephone Number The Extension Number to be dialed

To pick an Analog Outside Line and get dial tone (without dialing 9) used by a Fax, Credit, etc...

Code D

Feature Dial

Telephone Number Leave this blank

Line Group ID Set this to the Outgoing Line Group you want to go out on.

If you are using T1 or PRI service:

To pick a Digital Outside Line/Channel (without dialing 9) used by a Fax, Credit, etc...

Code D

Feature Dial

Telephone Number Leave this blank

Line Group ID Set this to 50:Main (this is the ARS see below)
Operation:

Just raise the handset and you will get dial tone from the Outside Line.
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If you are using ARS 50:Main then you need to turn on the Secondary Dial Tone feature:

This will deliver a Dial Tone when the handset is raised.

il Avaya IP Office Manager ODEQD70CSAAZ [9.1.400.137] [Administrator{Administrator)]

File Edit WView Tools Help

s-d B EEA v

IP Offices ARS

x EOQTP (50)

"w;l Operator (3)
-

ARS

ARS Route 1D ISD Secondary Dial tone
Route Name Ilvlain ISysbemTone -

o= =,/ D0E007OCSAAT




